JHIAN JHED D. GOCO

INFORMATION TECHNOLOGY SUPPORT SPECIALIST

N\ Motivated and dedicated IT graduate with a strong foundation in computer hardware,
\\ +63 9457545001

troubleshooting, and technical support. Eager to apply my skills in a professional
gocojhianihed@gmail.com setting, contributing to efficient IT operations while continuously learning and

growing in the field.
Q@ Valenzuela City

Personal SOFT SKILLS
Information

e Effective verbal and written communication in English
o Leadership skills

Age: 22 years old e Collaboration and teamwork
Gender: Male e Decision-making

Birthday: August 16, 2002 e Adaptability and flexibility
Birthplace: Valenzuela e Willingness to learn
Religion: Catholic e Ability to work independently

Nationality: Filipino
Address: 1404 Gov. | Santiago

st. Malinta, Valenzuela City TECHNICAL SKILLS
e Web development e Microsoft Office applications
o HTML o Word
EDUCATION o CSS o PowerPoint
College o JavaScript o Excel
2020 - 2025 e Software Development e Computer hardware
STI COLLEGE CALOOCAN o Java troubleshooting
Bachelor of Science in o C#
Information Technology o Python
o SAP
- WORK EXPERIENCES
Senior Highschool
2017- 2020 DATE JOB TITLE COMPANY NAME
Probex School Inc. Feb 2019 OJT Barangay Assistant Barangay Hall Tinajeros
General Academic Strand - GAS
April 2014 - present Water delivery Driver Okeanos water station
i J 2025 — April 2025 IT Intern
Highschool andery Pr Milestone Technological Institute Inc.
2016 —2017
Probex School Inc. ACHIEVEMENTS
2013 - 2016 ] )
Malinta National Highschool e President Lister, STI College Caloocan (2020)
Elementary e Perfect Attendance, Probex School Inc. (2019)
2010-2013 o
Malinta Elementary School e SAP Certification (2022)
2007 — 2010 e Huawei Certification (2024)

Panghulo Elementary School
e Top 7 in Mathematics, Malinta Elementary School
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